
A Guide to Using the Research Sales Tool

To be successful, an appeal should demonstrate that  the subject 
property either could not have sold for the appraised value as of the 
effective date of the Real Estate Revaluation, currently January 1, 2024, 
or that it is not valued equitably with similar properties.  This guide will 
demonstrate how to research sales of comparable homes in a 
neighborhood.



To reach the Research Sales Tool, either select the Research Sales button 
on the homepage or select the Research Sales option from the dropdown 
menu under Real Estate.  



Enter a Real 
Estate ID in the 
text box and 
click a search 
option. This 
account will be 
your subject 
parcel. Clicking View 

2022-2023 Sales 
will show only 
properties that 
have sold during 
the two years 
prior to the 
effective date of 
the Real Estate 
Revaluation.

Clicking View 
Neighboring 
Properties will 
show all 
properties in 
the same 
neighborhood, 
regardless of 
when they were 
last sold.  

Clicking Spatialest Site will 
redirect to a new webpage 
with a different tool for 
researching sales. The tool, 
called Comper, allows you 
to see a map with the 
location of comparable 
properties. Note that 
Comper is only available for 
residential properties.



Characteristics 
of the subject 
parcel.

Summary of 
the specific 
search criteria 
used, and the 
number of 
records 
returned. 

Clicking View 
All Sales will 
open a new 
tab. This will 
show all sales 
from January 
1, 2007 to 
present. 

Clicking the 
column 
header will 
sort the 
results by that 
attribute. By 
default, sales 
are sorted by 
Sale Date in 
descending 
order. 



The Comparable Sales search uses the same default criteria as the Land Records software used by 
the Wake County Revenue Department.  These are the same sales that were considered by County 
appraisers on the day the subject property was appraised, along with any that occurred between 
that date and Jan 1, 2020.
Reviewing these sales will help you form an estimate of what your home might have been able to 
sell for on Jan 1, 2024.  If you do not think your property could reasonably have been expected to 
sell for the appraised value, you may wish to file an appeal.  When appealing, it is recommended 
that you include or make reference to specific comparable sales in your appeal documentation to 
support your opinion of value.

The following pages will show you how to create a report in PDF format with information on 
specific properties.  Depending on whether you submit a paper or online appeal, you may find it 
helpful to save and/or print your report, make annotations, create a spreadsheet, or simply refer to 
the accounts as part of a written narrative.  You will want to communicate clearly to the appraiser 
reviewing your appeal why you feel these particular sales are the best indication of value.
If you have questions about specific terms or how property is appraised, please refer to the 
Publications menu at the left side of the screen.  There is a list of frequently asked questions (FAQ), 
a glossary of terms, and a link to the current Schedule of Values (SOV).  Pages 6-13 of the SOV give 
a basic overview of mass appraisal techniques and methods of appraising real estate. 



Use the checkboxes to flag which properties you want to include in your report. The subject property is 
always included and will be listed at the top. You can select up to 11 records.

Click the Comparable Property Report button to create the PDF file. It will open in a new tab. You can then 
save and print your report. 



This is an example of the property information displayed in the report.  The subject property is listed first, followed by up to 11 
comparables.  It includes the same information as the previous screen along with the appraised value, the building sketch, and a photo. If
you need to view additional details, please use the Property Search option under the Real Estate menu.  If there is more than one building 
on a parcel, you will only see the building sketch for the first one, but the Size given is the total heated area for all buildings. 
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